


Certifyyourdogwith Bright Spoterapy Dogs...

DearFriends,

BrightSpot erapy Dogs,nc.continues
to grow, supportinga variety of com-
munitiesand facilities.| am thrilled to
sharethat we currentlyhavemorethan
350 activetherapydog teamsuvisiting
throughout New England and other

an averagef 50 visitsperyear,totaling
morethan17,000visitsannually!

In 2025,93 teamscompletedur train-
ing courseand 94 newteamswerecer-
tied. Our 2026 training coursesare
runningat full capacitywith 8—10teamsenrolledin eachsession/Ve cur-
rentlyhavel?2 trainingcoursescheduletbr theyearandanticipateadding
another.Our dedicatedrainers Katie O’Brien, NancyRonan,and Cathie
Parsonscontinueto provideengaginghigh-qualitytraining sessionfor
prospectiveeams.

partsof the country. Eachteammakes
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We aredeeplygratefulto our therapydogteamswho live our missionev-
erydayby providingcomfortandcaringthroughthe human-caninéond,
visiting hundredsof facilitiesand bringing supportto thousand®f peo-
ple eachyear.Recentlyseveraleamsanswerethe callto supportgrieving
communitiesSta from ConnecticutCommunityCollege- ree Rivers
reacheaut followingthe lossof two studentsSoonafter,MIT requested
therapydogteamdo supporttheir campusommunityafterthe deathof a
professorOur volunteersespondedo both requestalmostimmediately,
recognizinghe magnitudeof the need. eir presenckfted spirits,o ered
connectionand provideda much-neededespitefrom the pain and stress
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We alsoremainfocusedn supportingandcelebratingur volunteers\vol-
unteergenewtheir certi cationeachJuneand,thanksto Volunteer_iaison
CathieParsonspur membermetentionratewasan impressiv&8% for the
secongeaiin arow.In Septembeweheldoursecon@nnualMolunteeiSo-
cial Gatheringwhichincludedour rst-everdogshow.Over40 volunteers
attendedmanybringinghumanandcanineguestsEverydogwho entered
the showmwonanawardTitlesincludedBesEyelashddu est, Curliestail,
and Friendliestinakingit a joyful celebratiorof the speciatlogsand han-
dlerswhomakeourworkpossible.
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munity outreacheventsijncluding paradedjbrary talks, pet festivalsand
otherlocalgatheringd.edby AssistanDirectorNancyRonan thesesvents
0 er opportunitiedor peopleto learnaboutour missionconnectwith our
teamsandconsidewhetheitheir owndogsmightmakewonderfutherapy

partners.

Finally,weremainprofoundlythankfulto ourdonorsandsponsorsAsano-
fee-for-serviaaganizationwerelyentirelyon thegenerositgf individuals,
foundationsandcommunitypartnergo sustairandgrowour work.

ank youfor beingpartof the Bright Spotcommunityandfor helpingus
continueto spreacdomfort,connectionandcaringthroughthe human-ca-
ninebond.

Warmestegards,

AV, dLEY . Ko™
MichelleT. Karb
ExecutivBirector

Shadowconnectswith a patient
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...and bring comfort and caring to those who need it most.

ultimately, we found that job opportu-
nity within the home care and hospice
industry.

Until his passing, in February 2025,
Shadow and I regularly visited more than
fifty rehabilitation hospitals, skilled nurs-
ing facilities, and independent, assisted
living, and memory care communities
throughout Greater Boston. Together,
we brought comfort, joy, and connection
to hundreds of seniors, loved ones, care-
givers, and staff.

Every day was an adventure. Every day, we helped brighten lives.

Along the way, we inspired colleagues to pursue certification through
Bright Spot Therapy Dogs - expanding the circle of care and connection
for even more seniors across the region.

When a therapy dog passes, the loss is shared. I still feel Shadow’s ab-
sence deeply, and so do the seniors, caregivers, and staff who often ask
about him or quietly remember the comfort he brought. Though he is
gone, the connection, joy, and calm he created continue to live on in the
lives he touched.

To my beloved Shadow - and to Bright Spot Therapy Dogs - thank you
for helping me realize my dream, and for the extraordinary work you do
every day.

I am now preparing to welcome a new Standard Poodle into my life and
hope to continue Shadow’s legacy as part of the Bright Spot Therapy
Dog community. ‘&

Shadow provides comfort

Islay is a Natural
by Bill Ross

Islay at the airport

years. I knew Islay would be a natural, given her temperament

and unconditional affection that she exhibited as a puppy. Islay,
a yellow English Labrador Retriever, just turned 4. I live in Granby,
Connecticut, and two friends, who had been with Bright Spot for
over eight years, encouraged Islay and me to take the Bright Spot
Therapy Dogs training course. Islay and I have had many wonder-
ful experiences as a Bright Spot Team since becoming certified.

Islay and I have been enjoying dog therapy work for almost two

Islay loves children. We visit with young readers (grades K-2) for
“Read to a Dog” in the evenings at the Avon, Connecticut, Public
Library. Additionally, we visit the Granby Public Schools to pro-
vide stress relief during high school mid-terms and finals, and we
also spend meaningful time with special needs students.

Islay and I also visit the Newington VA Clinic and the Connecticut
Soldiers Home. These visits are very rewarding, as many veterans
are reminded of their dogs when they were younger. Many folks are
in their 80s and 90s and have medical issues. Spending time with
Islay is comforting.

Islay and I are one of several teams called Bradley Buddies who visit
the Bradley International Airport in Hartford. We visit Bradley
twice a week for 1 V2 hours. It’s a very meaningful experience and
for many travelers and airport workers, it’s a real stress reliever. &

Islay listens to a child read
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Therapy Dogs Create ‘Bright Spot’

at Bradley International Airport
by Ryan Tenney

and Bright Spot Therapy Dogs, Inc. has been ongoing for nearly

a decade. In that time, the Bradley Buddies program has created
a unique and memorable experience for the millions of passengers
who travel through BDL every year.

The partnership between Bradley International Airport (BDL)

The initial vision and conversations that brought BDL and Bright Spot
together were rooted in the desire to integrate therapy dogs within
the airport environment. Why? Traveling can produce a vast array of
emotions for those taking to the skies — well beyond excitement for
setting off on a vacation. There can be sadness for having to go visit
a sick family member or leave loved ones behind, stress of a business
trip, fear of the unknown for first-time flyers, and so much more. Who
better to help provide comfort and a calming presence than a four-
legged friend?

Bradley Buddies was officially launched in August 2017 with just two
certified therapy dog teams visiting the airport twice a week. Employees
of the Connecticut Airport Authority, which oversees the operation of
BDL, helped come up with the program name. Fast forward to today -
the program has grown to 18 dogs and handlers who rotate coming to
the airport weekly to interact with passengers.

The interactions happening at BDL between these incredible Bright

Spot therapy dog teams and passengers is on full display when walking
through the terminal. People of all ages melt at the sight of a therapy
Bradley Buddy

o ,.
e Rambler

l provides comfort.

Rambler belongs
to the longest active
Bradley Buddy handler
Karyn Cordner.

Karyn was one
of the initial two
Bradley Buddy
handlers who
piloted the
Bradley Buddies
program.
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dog passing by. That excitement quickly builds when they see the dog
wearing a vest that says “please pet me.” Children smile amid their
gentle and meaningful interactions, adults quickly lower themselves
closer to the floor for a dog pet or belly rub, and others quickly take
out a phone to snap a photo with the dogs. Any stress or anxiety that
existed beforehand quickly melts away and leaves a lasting impact.
That’s what the Bradley Buddies program is all about. That’s what it
was designed to do.

Over the last nine years, there’s been a great deal of promotion and
publicity centered around the Bradley Buddies. In fact, many of the
dogs have become celebrities in their own right — easily identifiable to
passengers walking through the terminal. They even have their own
collectible trading cards, which the handlers give out, with photos and
facts about each dog. BDL has promoted the teams on its social plat-
forms and included the dogs and their handlers in media events at
the airport and during live TV broadcasts as a way to give the Bradley
Buddies program the recognition it deserves.

The partnership between BDL and Bright Spot exemplifies how com-
munity-oriented initiatives can enhance customer experience and
create a more relaxed, supportive atmosphere in the airport environ-
ment. Bradley extends its immense gratitude to Bright Spot and the
growing number of dedicated therapy dog teams for their unwavering
commitment to the Bradley Buddies program. <&

Rambler and Jazzy pose with a flight crew.



...and bring comfort and caring to those who need it most.

Dogs, Kids, and Books: A Magical Combination

by Susan Block

ogs and kids are a magical combination. And
then books are added in, the possibilities (and

the fun) multiply. Dante, the Golden Retriever,
has been going regularly to the Valente Branch of the
Cambridge Public Library as their one and only ther-
apy dog. The library is adjacent to the King Open
School (brilliant) ana, at adpouv .15 on schoor days,
the library is flooded with children who come directly
after school. Dante is “their” dog for reading, and he
loves it. He greets the kids hanging around outside,
says hello to the staff at the front desk and then goes
to his office, where he lies down on the floor next to
the beanbags.

Usually, Dante has six 15-minute appointments. I sit next to him. The
program is arranged by one of the librarians, Aruna Gopalan, who does
an amazing job organizing, scheduling, and recruiting kids to read to
Dante. She has a gift for choosing and supporting kids, usually between
the ages of 3 and 10, who are a little scared of dogs or reading or
both, kids who are curious about dogs, kids who like dog books, and
groups of friends who want to have a group reading-with-a-dog expe-
rience. Friends, including teenagers, sometimes bring a classmate who
is scared of dogs to meet with Dante, usually with a good amount of
joking around, teasing, and encouragement. Sometimes parents come
in, especially with the younger kids. Aruna encourages each child to

choose a book they want to read.

Basically, Dante just lies there, snuggles, lets children
snuggle, provides licks and sometimes singing in his
sleep. The trick for Dante is to make sure he comes to
the library tired, so I bring him after 2 hours of chasing
balls and playing at the park with his eight-dog pack.
There are quite a few regular “customers” who just like
reading with Dante. I chat with the kids, help them feel
comfortable, and assist with words when they need it,
demonstrate how gentle Dante is, and sometimes, ask
Dante to do a trick, which children love.

Dante poses for a photo

After Dante is done reading with the kids, he has dog
time with the staff to provide a bit of fun, cuddling, and ridiculousness
to help them decompress towards the end of their long and busy days
of nurturing, herding, and encouraging children to give reading with
Dante a try.

As his handler, I love Dante’s enthusiasm and the joy of the kids. I am
learning a lot about what children these days like to read, and about
the extraordinary role that these librarians play in kids’ lives. It is a
pleasure to see the children master reading skills, and find the joy that
I've always found in books and reading. More than anything, though,
is the sense of community with my fellow Cantabridgians. &

Dante listens intently
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Community Outreach Highlights from 2025

Easthampton Summer Vet Fest

Springfield Technical Community Springfield Thunderbirds
College Stress Relief Girl Scout Cookie Kickoff

Springfield Armory Bark in the Park
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...and bring comfort and caring to those who need it most.

Each Moment We're Alive
Canines for Cancer Walk

UMass PAWS Event West Springfield Council on Aging Westhampton Lounging for Literacy
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A Bright Spot in a Difhcult Season

by Dr. Becca Kitchell

y name is Dr. Becca Kitchell, and I serve as the Associate Dean of

MStudent Development at CT State Community College — Three
Rivers. This past fall was an especially heavy semester for our

campus community. We experienced the heartbreaking loss of two stu-
dents, and the broader events unfolding in the world
felt scary and uncertain. Many of our students, fac-
ulty, and staff were carrying deep grief, fear, and a
sense that our community felt broken in ways we
didn’t yet have words for.

In the midst of that pain, Bright Spot volunteers and
their four-legged angels came to our campus — and
brought something we desperately needed: comfort
without conditions, presence without pressure, and
connection without words (just a lot of wet noses
and wet kisses).

The response was overwhelming in the most beauti-
ful way. We were met with incredible outreach from
Bright Spot’s program leaders and volunteers, along
with kind messages, generous time, and steady com-
passion. Their dogs didn’t just visit our campus; they
changed it. For a few precious hours, hallways soft-
ened, conversations opened, and people paused long enough to breathe.
[ heard from students "where are the dogs?" and "when are they coming
back?" Iwould like to think that I was the popular one who brought the
students to my office, but that would be a lie.

Dogs on campus have a unique magic. They bring students, faculty, and
staff together in ways nothing else quite can. They create space for heal-

Oliver

ing, for conversation, and for the opening of hearts. We saw students smile
who hadn’t smiled in weeks. We saw faculty linger, talk, and connect out-
side of classrooms and outside offices. We saw staff members exhale. The
dogs didn’t ask us to explain our grief — they simply sat with us in it.

I personally came to know Bright Spot through my
yoga instructor, Care Goodstall, whose dog, Oliver,
was one of our beloved visitors. Watching Oliver and
the other dogs move gently through our community
— meeting people exactly where they were — was a
powerful reminder that healing doesn’t always come
from words or solutions. Sometimes, it comes from
a calm presence and a wagging tail. Other times it
comes from silly dog tricks that make people laugh or
deep doggy howls where treats aren't dispersed fast
enough. It's pure magic.

We are a small campus with a big heart — but not
nearly as big as the hearts of the dogs, program
leaders, and volunteers who make Bright Spot pos-
sible. Because of the impact of these visits to our
campus, we are eager to continue this partnership.
Our Veterans OASIS Center is interested in welcom-
ing Bright Spot dogs on a weekly basis to support our veteran students,
many of whom carry complex experiences of stress, transition, and loss.
Our Mental Health and Wellness Center and my office are also exploring
opportunities to host weekly dog hours, recognizing just how meaningful
and grounding these moments can be for our entire community. None of
this would be possible if it was not for the Bright Spot volunteers and their
fury companions — they are a gift. &

Bright Spot Receives Florence Bank Customers’ Choice Community Grant

The Florence Bank Customers’ Choice Community Grants Program was founded in 2002. Florence Bank customers are invited to vote for their favorite
local nonprofit, hoping it will receive a share of the generous funding. Bright Spot is honored to be one of the wonderful nonprofits to receive a grant
last year. Voting for this year’s Florence Bank Customers’ Choice Community Grants is open until December 31, 2026. Please consider voting for us again
this year. The grant will be used to train and certify new therapy dog teams, which will help us continue to live our mission of providing comfort and
caring through the human-canine bond. ‘&

Bright Spot
Executive Director
Michelle Karb,

Assistant Director

. Popi i a8 Nancy Ronan, and
== Bright Spot

-~ Ambassador Comet
receive the Florence

Bank Customers'
Choice Community

Grant in May

oSt Comet

enjoys the
Award
Ceremony
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...and bring comfort and caring to those who need it most.

Thank You to Our Donors

2025 Annual Report of Giving

We extend our deepest appreciation to our donors, foundations, and sponsors. Your generous support

enables us to continue providing comfort and caring to people of all ages through visits from our highly
trained therapy dog teams. From all of us at Bright Spot Therapy Dogs, Thank You! Your gift has made a

difference in the lives of many.

Leadership Plus Donors (Gifts of $2,500+)

* Diane Gould
In memory of Trevor

Leadership Donors (Gifts of $1,000 -

$2,499)

* Anonymous
* Gay Hapgood
* Al and Cynthia Hinckley
In honor of Rita Stanisiewski
* Bryan and Leslie Lorber
* Tonya and Richard Plumb
In memory of Lili

Friends of Bright Spot

e Amherst College

* Apex Orchards

* Kim Applestein

* Marlene Aubrey

e Suzanne Auerbach

* Bay Path University

e Kathleen Beauregard

* Blackbaud Giving Fund

* Deb Brown

* Janet Bunce

* Charities Aid Foundation of America
* Allison Campbell

* Nancy Carrier

¢ Thomas and Margot Cleary

* Helen Clement

e Community Foundation of Western Massachusetts
e Nancy Dodson

¢ Kathleen Elliott

¢ Elms College

* Leea Foran

* Glendale Ridge

e Labrador Retriever Club of Greater Boston
* Hampden Public Library

* Hampshire College

* Joyce Harrison

¢ Pauline Johnson

e Cary and Sue Jubinville

* Lynsea Lafond

e Susan Lak

* Micheal Lenahan

* George Lewis

* Nancy Lowry

e Lisa Lukas

¢ Nance and Bob MacDonald

¢ Jennifer Madonna

¢ James Manferdini

* Steve Monkiewicz

* Louise and Sidney Montague

* Judy Moore

* Monica Moura

¢ Ken and Jan Dumond Neiman

* Beth Nesbitt

* Phyllis Norris

* Northampton Brewery

* Mary Paprocki

e Christine Powell

¢ Diane and William Roeder

¢ Jacob Rosazza

¢ Bill Ross

¢ Jennifer Rostek

* Lucille Searleman

* Jacqueline Sheehan

¢ Clare Siska

* Springfield Technical Community College
* University of Massachusetts Amherst
* Warren Thau and Anne Shain

¢ Carol Underwood

e Karissa Venne

* Western New England University
* Rebecca Wong and Dave Nitka
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In Honor of Special People

* B&B Fish Company, Inc.
In honor of Nancy Ronan
e Cathleen Burnett
In honor of Michael Knox
* Joan and Obediah Gibson
In honor of Patti Tibbetts and Velvet
* Cynthia Hinckley
In honor of Michelle Karb
¢ Diane Houston
In honor of Fay Zipkowitz and Molly
¢ Michelle Karb
In honor of Cynthia Hinckley
¢ Kellie Lavoie
In honor of Warren Weiner
e Patricia Lizotte
In honor of Gay Goodwin
¢ Jennifer Madonna
In honor of Michelle Karb
¢ Jeanne Orlando
In honor of Cynthia Hinckley
* Linda Riley
In honor of Gay Goodwin
¢ Nick Stern
In honor of Diane Houston
e Sue Teece
In honor of Patty Desroches
* Joan Vaccaro
In honor of Jennifer Johnston
¢ Judith Williams
In honor of Bright Spot volunteers who
attended the Plainfield Dog Show
* Fay Zipkowitz
In honor of Diane Houston and her poodles

In Honor of Special Pets

* Jenny Arch and Hadley Public Library
In honor of Gwen
* Mary Grimm
In honor of Tucker
* Troy and Jenn Lund
In honor of Finn
* JA and Megan Marshall
In honor of Cadence
® Pat Montimurro
In honor of The Karb Team
* Vivian and Wayne Morse
In honor of Tailer B. Swift
* Jean Marie Mullen
In honor of Luna
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In Honor of Special Pets continued

* Nancy Ronan
In honor of Comet and Clementine
* Joan Vaccaro
In honor of Theodore Roosevelt
e Allison Wheaton
In honor of Hank
¢ David White
In honor of Brody

In Memory of Special People

e Caitlin Clavette Memorial Foundation
In memory of Caitlin Clavette
* English Setter Association of America
In memory of ESAA members who passed in 2025
* James Freemon
In memory of Charlene James-Tanny
e Susan Lak
In memory of Henry and Evelyn Lak
¢ Jennifer and Brian Lawson
In memory of Kevin Lawson and Molly
¢ Tom and Pat Montimurro
In memory of Joseph P Montimurro
¢ Gail and Dave Moran
In memory Shari Trzasko
* Gail and Dave Ryan
In memory of Kate Hanlon

Grant
Florence Bank Customers’ Choice Community Grant

Sponsor
Animal Alliances

Gift in Kind
Fiona and Kevin Russell, Right Angle, Inc.

Daisy Deux took home
Best Spin in the Bright
Spot Dog Show

Tripp took home
Best Tricks in the Bright
Spot Dog Show



In Memory of Special Pets

* Wayne Desroches
In memory of Gwen
* Bonnie Engelman
In memory of Bailey
* Bonnie Engelman
In memory of Otis
* Bonnie Engelman
In memory of Teddy
* Bonnie Engelman
In memory of Zoe
¢ Kelly Fellner
In memory of Kiwi and Penny
* Janet Gracia
In memory of Ava
¢ Kristen and Mike Hinckley
In memory of BB
e Peter and Anita Hinckley
In memory of BB, Buddy and Casey
e Bill and Betty Innocent
In memory of Bear
¢ Michelle Karb
In memory of Canton
¢ Michelle Karb
In memory of Gwen
¢ Michelle Karb
In memory of Putsy
¢ Michelle Karb
In memory of Sophie
¢ Michelle Karb
In memory of Teach

...and bring comfort and caring to those who need it most.

* Robin Kline
In memory of Kodi
e Teresa Knox
In memory of Zangao and Lali
* Kathy Korte and Gary Quadrozzi
In memory of Nina
® Patricia Lizotte
In memory of Jessie
¢ David and Dollinda Lund
In memory of Putsy
¢ David and Dollinda Lund
In memory of Sophie
¢ David and Dollinda Lund
In memory of Sugar
¢ Alan MacLaren
In memory of Tucker
* JA and Megan Marshall
In memory of Canton
* Diane Matteson
In memory of Brady and Ruger
¢ Gail Moran
In memory of Sophie
¢ Gail Moran
In memory of Teach
¢ Gail and Dave Moran
In memory of Jackie O.
¢ Gail and Dave Moran
In memory of Murphy
* Jean Marie Mullen
In memory of Amber

Why I Give
by Bryan Lorber

I met Bright Spot Founder Cynthia Hinckley on a bicycle ride when I
first moved to the Pioneer Valley back in 2017. As anyone who meets
her knows, she is a delightful person and I immediately felt a connec-
tion. I love dogs and, as a hospital based RN for 20 years, I certainly
appreciate the value of therapy animals. Cynthia told me about the
organization she founded and I mailed in a contribution. I have been
an annual supporter of Bright Spot Therapy Dogs ever since. ‘&

k!

Brian's dog, Ollie

* Mary O’Brien
In memory of Mac
* Marilyn O’Brien
In memory of Maggee Marie
e Cathie Parsons
In memory of Sophie
¢ Noella Plumb
In memory of the Plumb animals
¢ Ned Polan
In memory of Brinkley
¢ Ron and Linda Rancourt
In memory of Mekko and Nikki
* Nancy Ronan
In memory of Gwen
* Nancy Ronan
In memory of Max and Murray
* Nancy Ronan
In memory of Sophie
* Nancy Ronan
In memory of Teach
¢ Irene Rule and Mike Forget
In memory of Rocket
¢ Kevin Russell
In memory of Sophie
¢ Kevin Russell
In memory of Teach
* Gail and Dave Ryan
In memory of Toby and Morey
¢ Brian and Sheila Schick
In memory of Clementine
e Thomas Shea and Suzanne Strempek Shea
In memory of Teach
e Shirley Stevens
In memory of Kirby
e Patti Tibbetts
In memory of Teach
¢ Irene and Neil White
In memory of Obi
e Irene and Neil White
In memory of Sophie
* Phyllis Wilhelm
In memory of Richard 1T

{:] E AMIMAL ALLIANCES

— Exllh ThAiRITE ST HOHH —
Pashtive. Tamily- Friemdhy
pruap dog trakning classes
aiml Ty b bl

AnimalAllianees,com
w1 [manyy Bl Snrt o e, WY,

Donations reported here run from
January 1, 2025 through December
31, 2025. All donations received after
December 31, 2025 will be reported in
the 2027 issue of Bright Spot News.
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Bright Spet Therapy Dogs
P.O. Box 282
West Brookfield, MA
01585
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Prospective Bright Spot Team role plays
Reading Buddies in training class

.

i
R e L 3wl T
Vid vl B 59 53
Argos works with a young reader in
Southwest Harbor, Maine

Becomeagr.ghtsp@tDonor

YES — 1 would like to make a donation to support the programs provided by
Bright Spot Therapy Dogs, Inc. Enclosed is my check for:

Os2s [sso [s7s [ds100 (1250 [1$500 [1$750
[ Leadership $1,000 [ Leadership Plus $2,500+

Please make checks payable to Bright Spot Therapy Dogs, Inc. and mail to:
Bright Spot Therapy Dogs, Inc., PO Box 282, West Brookfield, MA 01585

OR use our convenient online option located on our website: bright-spot.org/donate

Donor’s Name:

Address:

City: State: Jax visits The Arbors in Greenfield

Zip Code: Phone:

Email: Certify Your Dog with Bright Spot

Special instructions for gift (in honor of, in memory of, other):

e

If any: name and mailing address of the person we should notify regarding your gift:

And Experience the Joy of Bringing Comfort
and Caring to Those Who Need It Most.

www.bright-spot.org

.p./<........................................................................:



